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KOGt o i 15/ 100/

Ha No oT

O nanpasnesuu nHdopManuu

VBaxaeMas Haranes ['ennansesnal

Hanpasnsem Bam  MOHUTOpMHI  mOTpeOHOCTH B HPENOCTaBIICHUH

MYHULKIIAIBHBIX YCIyT (BBIONHEHUU pabor) MKV «Komurer mo menam KYJIBTYPBI»
Ha 2023 ropn.

Ipunoxenue:

1. MOHHUTOPUHI TOTPEOHOCTH B IPENOCTABIEHHH MYyHUIMNATBHBIX VCIYT
(BBIIONTHEHUH PaboT), B HATYPATLHOM BhIpaKeHUH Ha 4 J1. B 1 3K3.

2. MOHHUTODHHT TIOTPEOHOCTH B IMPEHOCTABICHHH MYHHUMNANBGHBIX YCIYT
(BBIMONHEHUH PaboT), B CTOMMOCTHOM BBIP)XKEHMH Ha 3 1. B 1 3K3.

3. MOHATOPUHT NOTPEOHOCTH B INPENOCTABICHHM MYHWIMIAIBGHEIX YCITyT
(BRIMOJTHEHU M paboT) Ha 4 1. B 1 3K3.

4. Ilpukaz MKV «Komuter mo menam kynsTypb» oT 11.11.2021 Ne 102/1 «O6
yrtBepxiennn  llopsnxa  ocylecTBNEHHWS  MOHUTOPHHTA 32  BBLIIOJHEHHEM
MYHUIIUOIAILHOIO 3aJaHisl Ha OKa3aHHe MYyHULUIATBHBIX YCIyr (BBLIIONHEHHUS
paboT), MyHUIMNAIBHEIMU YUPEXJIEHMsIMH, HaXonsdliuMucs B BemeHun MKY
«Komurer o nenmaM xynbTypei» Ha 7 JI. B 1 3K3.
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MYHUIUIAJIBHOE KASEHHOE Y‘IPE?K}IEI}I/IE
«KOMHUTET IIO XEJAM KVJIbLTYPBI U MOJIOAEXHOM IMOJINTHKIA

I'OPOJIA 3EJIEHOI'OPCKA»
IIPAKA3
11.11.2021 I. 3eneHoropek Ne 102/1

06 yrBepxnenun Hopsinka nposenenns
CIKETONHOM OUEHKH NOTPe6HOCTH

B [IPENOCTABICHUM MYHAIAIANBHEIX YCIYT
(BeITONHEHMHA paboT) B HATYPaNbHOM U
CTOMMOCTHOM BEIPAXEHUN

Ha ocuoBanmn mocramosmenus rnaBel Anmuaucrpamau 3ATO . 3eneHoropcka
or 14.102021 roma Ne 123-n «O6 yrBepxnenun Ilopsnxa dopmuposanns
U (QHHAHCOBOIO OBECHEYeHHS BEITOTHERS MYHULANIANBHOTO 3a{aHisd Ha OKA3aHUE
MyHUIMNABHEIX  yCIIyr  (BBIIONHEHHE paboT) MyHHUMIANEHEIMA YUPEXIECHHAMU
ropoma 3emeHoropckas, PykoBozxcreysace VcraBom MKV  «Kommrer mo Jenam
KYJIBTYpBI»

I[IPUKA3BIBAIO:

1. Vreepnuts Iopsanox  nporenenns CXETONHOM  oueHKM moTpebHOCTH
B DPCNOCTABICHUH MYyHUIHUITANLHEIX yeayr (BhmomHeHMM paGor) B HaTypallbHOM
K CTOMMOCTHOM  BBIP@KCHHH, M3JIONUE IIPUTIOKEHAC B pemakiM¥M  COIJIacHo
TIPATIOXNEHUIO K HACTOSIIEMY IPUKA3Y.

2. Ilpusnare yrpatasmum cuny npukas MKY «Komurer no nenmam KYJbTYPbI»
or 16.01.2012 Ne 5 «O6 yreepxnenun Ilopsnxa nposenenus exeromuoii OLICHKH
TOTPEOHOCTH B MPEeNOCTaBIeHIM MYHULUNATLHBIX YCIYT (BHITONHEHUE paGoT) u ydera
Pe3yIIETaTOB OLEHKH TpH HOpMHEpPOBAHEK PaCXONOB Ha ouepenHON HUHAHCOBEIN romy.

3. Hacrosimmit nmpukas BCTYNACT B CUILY B H€HB ITONIACAHMSL.

4. KonTpons 3a ucnonnennem HaCTOAIIEro NPUKa3a OCTABIIIO 32 COBO.

3amectuTens mupexTopa : s ~T.0. Bacumsesa

{

S ETEMEHKO
ARETATOP
“JKOWiS BEPHA




[punoxenue x npuxazy MKY «Komurer |
110 ZienaM KynsTypsy ot 7/ /70 Ne /ﬂp/

7/

Iopsinka npoBenenns exeronHoN OUEHKH noTpedHoCcTH
B MPEJOCTAB/ICHHN MyHULHNIAJILHBIX YCayT (BoinoHenun pador)
B HATYPAJILHOM H CTOMMOCTHOM BHIPAKEHHH

1. OGmee nonomenue

1.1. TIopanox HpoBENEHHS €XEronHON OIEHKH NOTPeOHOCTH B NPELOCTABICHAN
MyHUUMIAIBHBIX  yCIYT (BBIIONHEHMH pPaGOT) B HATYPAILHOM H  CTOMMOCTHOM
BRIDDKCHHH MYHALMIANLHBIME OIOIKETHBIME YIPEKTCHHIMH, OABEIOMCTBEHHBIME
MynuuunansaoMy kaseHHOMY yupexienumio «KoMETeT M0 HenaM XyJnbTypel |
MOJIONEXKHON HONUTHKY ropozia 3eneroropekay (nanee - Iopsimox) paspaborar B nessix
CO3NaHMsl CHCTEMBl y4eTa IOTPEOHOCTH B IPENOCTABICHMM MYHHIMIATHHBIX yeIyr
(BblIONHEHMH PafoT) B HATYPAIBHOM ¥ CTOMMOCTHOM BRIp@XEHUU 11 060CHOBaHUS
haxTryeckoff moTpebHOCTH B BUHAHCOBEIX pecypcax IpH COCTABICHHUH IOKJIAHOB O
PE3yJIbTATaX M OCHOBHBIX HANPABICHUAX NEATEIHLHOCTH, pa3paboTKe MyHULMAMATLHOMN
POTPaMMBL, IIpH IUIAHHPOBAHMS MECTHOIO OHOJKETAa TIopoja Ha ouepesHoH
(buHaHCOBBIY rox ¥ IIAHOBELH HepUox.

1.2. MonuToprar mnotpebHocTn B NPEJOCTABICHAY MYHHIMIATNEHEIX  YCIyT
(BeUTONTHEHMY paboT) (nanee - MOHHTOPHHT) IIPOBOJUTCS €XETONHO MyHUIUIANEHEM
KaseHHBIM yupexenneM «KoMuTeT mo penam KymbTyphl H MONONENKHON ITOMHTHKE
I. 3entenoropcka» (nanee — MKY «Komurer oo HenaM KyJabTypeD» ).

1.3. Mosuropunry nonnexar yenyru u paboThl, BRIIOYEHHBIE B Ilepeuens
MyHUIMIATBHBIX YCIIyT i paboT, OKashIBAEMBIX H BEITOIHAEMBIX TOABELOMCTEEHEEIMIL
YHUPOXACHUSMY, Haxomsmumucs B segeruu MKV «Komurer 1o Henam KyneTypsD»,
YTBEPXKICHHBIH nipukazom MKY «Komurer 1o nenam KyTIBTYpPED».

1.4. MoBRTOPYHT IpOH3BOMUTCS B HATYPAIbHOM U CTOMMOCTHOM BBIPAXKCHUH.

1.5. Micxonmeivu nannsmvu Jtst nposefenus MOHHUTOPUHTA ABNAOTCSI:

- JamHble  (QaKTideckMe W IpPOTHO3HBIE) O YHCIEHHOCTH KOHTHHI€HTA
IOTCHUHANBHBIX OTyYaTesnei;

- AQHHBIC O NUHAMYKE KOHTHHICHTA OTEHIHATBHEIX HOTpebuTene;

- (axkTHyecKWe maHHBIE O GIOMKETHLIX ACCHTHOBAHMAX, BBIJCIICHHBIX
Ha QUHAHCHPOBAHME MYHULMIATBHEIX yeIyr (BBIONHERNE paGoT);

- OTYETHI 00 UCTIONHEHNH MyHHIANIAILHOTO 3a0AHAS 32 OTYETHEIH Iepro.

1.6. st npoBenenus moruTOpHHEra HCIIONB3YIOTC:

- IIPOTHO3HEBIC II0KA3aTeNM 00BEMOB IOTPEOGHOCTH B MYyHHLMNATLHEIX yoIyrax
¥ paboTax B HATYPAIBHOM BRIpAXEHHY (110 BUIAM yeiyr, pabor), noiyuaeMsie B Xoze
MOHHMTOPHHI'a NOTPEOHOCTH B MyHHIMIANBHEIX YCIYTax, paborax;

- NaHHbIe 00 o6BbeMe QaKTHUECKM OKA3BIBAGMEBIX MYyHAUMOAIBHBIX yCIyr, pabot
38 TeKYIHH (uHAaHCOBBIA Tom (mo BHmaM MyHHIMNAIBEEX | yenyr, pabot)
B HATYPAJIbHOM BBIPAsKCHHN, S SN




- QaxTuueckue JaHHBIE ©O OIOJUKETHBIX ACCHTHOBAHUSX, BBLIETCHHBIX
Ha QUHAHCHPOBAHWE MyHULUMNANBHEIX YCIYT, paboT, i CTPYKTYpa 3aTpaT I10 OKA3aHMUIO

COOTBETCTBYIOIMX MyHULUIATLHEIX YCIyT, pabor;

~ IIPOTHO3BI TEMITOB POCTA (COKPAIIEHHS ) OTHENBHBIX OKA3aTENEH.

1.7.  @axtmueckme naHHBle O GIOMKETHBIX ACCHIHOBAHMSX, BBIICICHHBIX
Ha (UHAHCUPOBAHME MYHHUMIATHHBIX YCIYT, pabor, m B CIpyKType s3aTpar
10 OKA3aHMIO COOTBETCTBYIOINMX MYHWUMIATBHEIX YCIyr, pabor dopmumpyiorcs Ha
OCHOBE CyIIeCTBYOMICH OIOKETHON OTYeTHOCTH VUpEeXIESHUYE, OKA3BIBAIOMINX
COOTBCTICTBYIOIME ~ MyHULMNANbHBIE —ycuyrw, paborsl. ['pynmuposka sarpar
fI0 OK&3aHMIO COOTBETCTBYIOIIMX MYHHUMNANBHBIX YCIYyI IPOA3BOMATCS C YUETOM
OGromxeTHOM KnaccHdUKANIY PACKONOB.

1.8. IIporHosHbIe MHIEKCH ONpPENENIOTCS Ha OYepemHol dbuHaHCOBBIM rox IO
OTHOIIEHMIO K IIOKa3aTelsIM TeKYIIEro roja.

2. IlpoBe/ienuie MOHHTOPHHIA IOTPEGHOCTH B HATYPATLHOM BLIPAIKEHUM

2.1. MOHATOPMHr B HATYPANTLHOM BBIPAKEHHH OCYIIECTBIIAETCA Ha OYepenHOH
(HUHAHCOBEIN TOX M IUIAHOBEI mepuon. B HHOOPMANMOHHBIX LENIX IS KAKIOro
TIOKa3aTelsl MOHHTOPHHTa IPUBOUTCS €0 OXUNAEMOE SHAYCHNE HA TeKYIHiA IIepHOZ,.

2.2. Tloxazarenu NOTPeOHOCTY HA TMAHOBLIN HEePHON HOCAT WMHIUKATUBHEIY
XapakTep M MOryT ObiTh H3MEHEHB! Npu paspaborke YIBEPXMACHUN MECTHOIO
blomKeTa Ha OYepenHON hUHAHCOBLIE FOJ I IIAHOBEIN IEPUOL.

2.3. Pe3ynpraThl MOHUTOpHHTa 06061MAIOTCS B Tabmane Ne 1 o dopme cornmacuo
npunoxenuro Ne 1 x Iopsnxy.

24. Tlpormos obbema moTpebHOCTH B MYHUIUNANBHEIX ycioyrax, pa6orax
B HaTypaNbHBIX IMOKA3aTeNAX ONpPENeNIercs I8 KaKTOM MyHWIMIanbLHON YCIYTH,
pabote o Gpopmysre:

I1= Odaxr X T,

rae II - nporuosupyemsiit 06seM norpeGrocTy B MYHHIMIANBHEIX yeiyrax, pabor
HaTyPaJIbHBIX IIOKA3ATeISIX B COOTBETCTBYIOLIEM IIEPUONIE;

Ogaxr - daxriaeckuit o6vem mpenocrasienus MyHUIUDAIBHOM ycayru, pabors
B HaTypalbHbIX [IOKA3aTeIX B TEKYIEM (GUHAHCOBOM IOJLY; _

T - npornosupyemsi# uEAEKC pocTa IOTpebuTeNel MyHUINIANEHEX YCITyT, paGoT

Ha COOTBETCTBYIOIIUY rox.
T = Omnan / chak'r,
Ounan - IIAHOBEI 06BEM NPEAOCTABICHHS MYHANUTATBHOMN YCIyTu, paboTsl.
3. IlpoBenenne MOHHTOPHEIra HOTPEGHOCTH B CTOMMOCTHOM BbIPAMKEHUH
3.1. O6beM MyHHIMIANLHEIX YCITYT, paboT ¢ YYCTOM pe3yIbTaToB MOHHTOPHHI A

B CTOMMOCTHOM BBIP@XCHHH Ha TeKyLIu¥ (hHHAHCOBHIM rox @o;;mpyejcg:‘Bvﬁnpezxenax
BBRIIENCHHBIX JIMMUTOB OIOMMKETHERIX 00S3aTeNbCTB. Féyle s AVAGR

“7/xomits BEPHA



3.2. MOHKTOpUHT B CTOMMOCTHOM BEIDAXEHHH OCYLIECTBIAETCS HA OYEPETHOMN
buHaHCcOBEIA TOX W IUAHOBEIA mepwon. B VH(OPMALMOHHEIX WENAX T KaKIOTo

IToxasarens MOHUTOpUHa IIPUBOJUTCS €r0 OXUIAEMO 3HAUSHUE HY 'rekymnﬁ nepuon.

3.2. TloxasaTems nOTPeGHOCTH HA IUIAHOBHIH HEPUOJ HOCAT HHIUKATHBHBIA
XapaKkTep # MOryT OBITh M3MEHEHBI NIpPH DPaspaboTKe M YTBEPXHEHHH MECTHOTO
Oro/pKeTa Ha oYepenHol GUHAHCOBLIN TOI ¥ IIAHOBLIN HIEPUON.

3.3. Pesynbrarsl MOHUTOpPUHTA 06obmaoTes B Tabmime Ne 2 1o (bopme coracHo
npunoxkennio Ne 1 x [Topsiaky. ,

3.4. CroumocTHas OLeHKa NMOTPeGHOCTH B MYBHIMIANBHBIX yCiryrax, paforax
OIpeNieNIeTcs B pyOiax B pacuere Ha KaxXIyIo HaTypanpHylo equuany (unu wa 10, 100,
1000 emwnmi) wusmepenms o6bema HPENOCTaBIIEMbIX MYHHLHMIANBHBIX  YCIyT
110 hopmye:

C=HxII,

rae C - cromMocTHAs OLeHKa NOTPeGHOCTH B MyHUIUIaNbHOH yenyre, paGore;

H - m#opmarus cromMmocty emumMIEI MyHHLANATBHON  yenyru, paborsr
Ha 04EPEeNHON PUHAHCOBBIN IO ¥ IIAHOBEIH EPHOL;

II - mporrosupyemeiit 06seM morpebrOCTH B MYHUIUIIANBHEIX yCIyTax, paborax
B HaTypalbHOM BBIDQOXXCHUH HA OUePENHON (UHAHCOBEIN IO ¥ IIAHOBEIH nepuon.

Hopmatus crommocty emumunsr Myaumumansgol ycuyru, paboTsl Ha oyepenHol
HHAHCOBEIH IO/l X ITAHOBHIY NepHOL orpezensercs o popmyne:

H = (®CA +- UCY)/ O pasr,

rne ®CA - daxtuyeckas CymMma OIODKETHBIX ACCHTHOBAHWMN, BBIIEGICHHEIX
Ha QUHAHCUPOBAHME MYHULMIIATEHEON YCIyrH, paboTsl B TEKyIeM (bXHAHCOBOM IOLY;

UCY - uamenenve crommoctu MyHUIHTATBHOR YCIyrd, paboTel, ompereisemoe
OTACIBHBIM PAaCHeTOM U 00YCIOBIEHHOE BO3NEHCTBUEM HA CTOMMOCTS MYHAUUIATBHOM]
yeIyra, paboTsl (QaKTOpOB MOATBEPMKIEHHOTO IIPOTHO30M YIOPOXAHUS OTHEIBHBIX
COCTABIIAIOMINX CTOMMOCTH MYHULMIAIBHON YCIYTH, paGoThl, MM H3MEHOHUS YCIOBH
(crammaproB) npenocrasnenus MyHULUITATBHOR youyru, paboTsl.

4. Hcnonn3oBanue pesyibTaTos MOHHTOPHHIA NOTPEOHOCTH

4.1. PesynsraThl MOHUTOPHHIa OTPEOHOCTH B MYyHHLMITANEHEIX YCAYTax, paborax
o6o6marores 1o dopmMe cornacuo npunoxenuto 2 x ITopsuxy.

4.2. Pe3ynbTaThl MOHUTOpHHIA NOTPEOHOCTH B MyHHIHITANBHEIX YCIyTax, paborax
IpelocTaBsloTcs B DUHAHCOBOE  yIpaBleHWe Anvunucrpanuu  3ATO
I. 3eNeHOropcKa s COCTABJICHHS IpOeKTa MECTHOro OrolpKera Ha OdepemHON
bunanCcoBEIK TOX ¥ MITAHOBEIH [IEpROJ B CPOK 1O 1 oxTsbps Texymero roma.

SALIEHKO
v ETOP
‘[xomigy BEPHA
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