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MYHHUIUNIAJIBHOE KASEHHOE YYPEXKJIEHHUE
«KOMMTET 11O AEJAM KYJbTYPbI U MOJOAEXKKHOU NOJIUTUKH
I'OPOJA 3EJIEHOI'OPCKA»

INPUKA3

23.03 2020 I. 3e1€HOropeK Ne 1 Z

O npoBeneHUHU onpoca Mo U3y4YeHUIO

MHEHUS HaceleHUs roposia 3eeHoropcka

O KaueCTBE OKa3aHUsl MyHULIUNAJIbHBIX YCIYT
(BBIMOJIHEHUS pabOT) MYHUIIUIAIBHBIMH
OIO/DKETHBIMU YUPEXICHUSIMHU, HAXO A MMHUCS

B BeJlenuu MKY «Komutet 1o genam KynbTypbD»

Ha ocHoBanuu [lopsaka u3yuyeHusi MHEHHs HaceJieHHs ropojia 3eleHoropcka
O  KayeCcTBe  OKa3aHWs  MYHMLUMNAIBHBIX  YCIyr  (BBIMOJHEHHS  pabor)
MYHULIMIIATBHBIMU YYpeXIeHUssMH ropoga 3eneHoropcka oT 13.01.2017 Ne 2-m,
B COOTBETCTBHH C BEJIOMCTBEHHBIM I€PEYHEM MYHHWLMMAIbHBIX YCIYr W pabor,
OKa3bIBAEMBIX M BBINIOJIHAEMBIX MyHULIUNIAIBHBIMA YUPEXKIEHUSIMH, HAXOAAIUAMUCS
B Besienn MKV «Komuter no genam KynbTypbi», pyKOBOACTBYsCh Y cTaBom MKY
«KomuTteT no aenam KyJibTypbD»

ITPUKA3BIBAIO:

1. Tlposect ompoc cpeny HaceneHHss ropoga 3elleHOropcka (mamee —
PECTIOHIEHTBI), MOJTYYarOLIEr0 MyHHUIIUNIATbHbIE yCIyTrd (paboThl) B yUpekKIeHHSX,
Haxoxsmuxcs B Benenun MKY «Komurer no nenam kynsTypsi» (gajiee — omnpoc).

2. YtBepauth (GopMy AHKETHl ONpoca COMIACHO NpPUIOKeHHIo Ne |
K HaCTOAILLIEMY ITpUKa3y.

3. VTBEpAUTh KOIMYECTBO PECINOHAEHTOB, JOCTATOYHBIX JUIS M3YYeHHS
MHEHMsI HaceJIeHUsl, 10 KaXIOMy HaMMEHOBAHUIO TPEJOCTABIAEMOM YUpeXIeHUEM
MYHULUNAIBHON YCIyTd (BBINONHAEMOW pabOThI) COTJIACHO IPHIIOXKEHHI0 Ne 2
K HacTOAIIEeMY ITpUKa3y.

4. JlnpekTopaM MYHHMUMIAIbHBIX OIODKETHBIX YYPEXIEHUH, HAXOISIIUXCS
B BeleHMH MKV «KoMuteT no nenam KyibTypbi»:

- B nepriox ¢ 15.04.2020 mo 15.05.2020 mpoBecT ompoc B MecTax OKa3aHUs
YUYPEKACHUEM MYHULUNAIBHBIX YCIOYr (BBINOJHEHUsS paboT) (B IMOMELLEHHUIX
YUPEXJICHUN );



- B cpok 110 18.05.2020 npenoctaButh B MKV «Komuter no aenam KyJabTypb»
3aIl0JIHEHHBIe AHKETBI OIpoca JJIsi ONpENeieHUs CTEeTNeHU YJIOBJIETBOPEHHOCTH
KayeCTBOM OKa3aHUsl MYHULMNAIBHBIX YCIyr (BBIMOJHEHHS paboT) MO Kamoi
MYHUIIMNIATBHOHU yciyre (pabore).

5. 3amectutemo aupektopa Bacunwsesoii T.1O.:

- B cpok 10 28.05.2020 cocTaBUTH OTYET, COAEPXKAIIUNA HTOTH H3y4YEHHS
MHEHUs HaceJleHHs M PEKOMEHJAalMU OO0 YIy4IIeHHH Ka4yecTBa OKa3aHHs
y4upexaeHusmu, Haxomamumucs B BeaeHnn MKY «Komuter no nenam KyasTypei»,
MYHULIMNAIbHBIX YCIYT (BBINONTHEHUS paboT);

- B cpok no 01.06.2020 npemoctaButh B @DHHAHCOBOE YIIpaBIIEHHE
Anmunnctpauuu 3ATO r. 3eneHoropcka KOIMUIO OTYETA.

6. Jlemompoussogureno IlnykobeeBoit A.C. 03HAaKOMHUTh ITUPEKTOPOB
MYHULIMTNIATBHBIX OIOKETHBIX YUYPEXKICHHWH, HaxomsiumMxcs B BegeHud MKY
«Komuter 1o nenam KyJabTypbD», C HACTOSIIIAM MPUKA30M MO/ POCITHCh.

7. KOHTpOJIb 33 UCIIOJIHEHUEM HACTOSIIIIEr0 MPHUKa3a OCTABIISIO 32 COOOM.
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[Tpunoxenue Ne 1

k npukazy MKY «Kowmwurer no nenam
KYJIBTYPbI»

OT «__ » 2020 Ne

AHKeTa
Onpoc ¢ HeIbI0 H3YHUeHHs] MHEHHUS HaCeJIeHUs ropo/ia 3e/1eHOropcKa
0 KavecTBe 0Ka3aHHsI MyHHIMNIAJIbHOH YCJIyrd (padoThi)

HauMeHOBaHHE MYHHIIUTIIATIBHOTO YUPEKICHHUS, OKA3bIBAIOIIETO MYHHIIUTIATBHYIO YCIIYTY
(BBITIOJTHSIIOIIYIO PaboTy)

HanmeHOBaHHWEe MYHUITUTIAILHOM ycnyTH (paboTs)

®.1.0. 10DKHOCTD M CITyKeOHbIH Tene(OH OTBETCTBEHHOTO JIHIIA, OCYIIECTBIISIOMIETO
MPOBE/ICHUS Olpoca

Jlata, MecTo poBeIEHHE OIpoca

Jluno, ocymecTBisIoNiee TPOBEACHUE ONIpOCca, IPEeJIaraeT PeCOHIEHTY OLEHUTh CTEIECHb
yJIOBJICTBOPEHHOCTH KayeCTBOM OKa3aHUs MYHHUIUNAIbHOW YCIYrd (BBINOJHEHHS DPAOOTHI) IO
acriekTaM OOCITy)KHMBaHHUsl PECIOHJCHTa, yKa3aHHbIM B rpadge 2 Ttabmuipl. OTBeT (PUKCHpyETCs
OKpYTJICHHEM COOTBETCTBYIONIEro Oajia B rpade 3 TabIuIlbl.

Ne AcneKT 00c/TyKHBAHHSA Ounenka crenenn MecTo a5 3anucu
n/m pecroH/IeHTa Y/10BJIETBOPEHHOCTH KOMMEHTAPHSA HJIH
pPecloH/IeHTa Ka4eCTBOM JAOTOTHUTEIbHOM
OKa3aHHUsl MyHHIIUNIAJIbHOM HH(pOpMaLMH,
yCIAyrH (BbINOJTHEHHs padoThl) KOTOPYIO KeJIaeT
(0anBI) €000mHUTHL
pecToOHAeHT

1. | YI0BJIETBOPEHHOCTH 1 — He MOT'y OLICHHTb;

KOM(OPTHOCTHIO NOMEIEHHH, | 2 — IUI0XO;

" IpeIHa3HAaYECHHBIX IS 3 — yIOBIIETBOPEHHOCTH;
OKa3aHUsl MyHULIUIAIBHOM 4 — xoporo;

yCIIyTH (BBIOJIHEHUS paboOThI) | 5 - OTJIHYHO
(TeMIepaTypHBIA PeXKHM,
odopmIieHHE TOMETICHHH,
COCTOSIHHE TyaJIeTHBIX KOMHAT,
HaJIM4Ue pa3JieBajiokK,

rapaepoba)

2. | Y10BIETBOPEHHOCTh 1 — He Mory OIEeHUTH;
UH(GOPMHUPOBAHUEM O TIOPSi/IKE | 2 — IJIOXO;

OKa3aHMsI MyHHITUNIATLHON 3 — YIOBIETBOPEHHOCTH;
yCIIyTH (BBINOJIHEHUS paboThl) | 4 — XOPOIIIO;
(vH(pOpPMAITMOHHBIE CTEH/IBI, 5 - OTJIMYHO

CaliT ¢ aKTyaJIbHOMN

uHpopmarueit)

3. | YIOBIETBOPEHHOCTH 1 — He MOTy OIlEHUTH;
OTHOIIICHUEM CIICIHAIMCTOB K | 2 — IJIOXO;
MIOCETUTEIISIM (BHUMAHHUE, 3 — yAOBIETBOPEHHOCTD;
BEXKJIUBOCTH, TAKTUYHOCTH) 4 — xoporo;

5 - OTJIMYHO

4. | Y10BIETBOPEHHOCTH | — He MOTYy OLIEHWTB;




KOMIIETEHTHOCTBIO 2 — IJI0X0;
COTPYJTHUKOB 3 — yJIOBIIETBOPEHHOCTD;
4 — xopoo;
5 - OTIUYHO
5. | Y10BIE€TBOPEHHOCTH 1 — HE MOT'y OLICHUTB;
pe3yIbTaTOM OKa3aHUs 2 — JI0X0;
MYHHUITUTIAIBHON YCIYTH 3 — yIOBIETBOPEHHOCTD;
(BBITTOJTHEHUS] PAOOTHI) 4 — xopo1uo;
S - OTJINYHO
6. | VioBi1eTBOpeHHOCTD rpagukoM | 1 — He MOTY OLIEHHTh;
paboThI C MOCETUTENAMHU 2 — mIIoXo;
3 — yAOBIETBOPEHHOCTB;
4 — xopo1o;
5 - OTIUYHO
7. | Hannuue ¢akToB B3UMaHUS 0 — ecTb aKThI;
JIOTIOJTHUTEIIFHOM IIaThl 3a 5 — Het (akToB
OKa3aHWe MYHHIUIIAIBbHON
yCIIyTH (BBIOJTHEHHE pabOTHI),
KpOME CITy4aeB, yCTAHOBJIEHHBIX
3aKOHO/IaTEIbCTBOM
8. | VI0BIIETBOPEHHOCTh IIEHOBOH | 1 — HE MOTY OIIEHHUTH;
MOJIUTUKOH yUpexKIeHHSI 2 — mII0Xo;
(IOCTYITHOCTD IIEH Ha yCIyry 3 — yZIOBJIETBOPEHHOCTb;
(paboty), HaJIU4YKE JILIOT) 4 — Xopol11o;
5 - OTIMYHO
9. | Y10BJIETBOPEHHOCTH 1 — He MOT'y OLIEHUTB;
OTEePaTUBHOCTHIO M KAYECTBOM | 2 — IIJIOXO;
00CIy)KUBaHUS TPU OKA3aHUU | 3 — yJOBJIETBOPEHHOCTb;
MYHHIIMTIAIBHON YCIyTH 4 — xopomuio;
(BBITTOJIHEHUH paboT) S - OTJIMYHO
10. | Y 10BI€TBOPEHHOCTD APYTUMHU | | — HE MOTY OLICHUTB;

acreKTaMH, KacaroluMHCs
o0JacTH U crenu(uKu
"OKa3aHMs MyHHIMIAILHOM
yCIIYTH (BBITNOJIHEHHS PabOThI)
(KOHKpeTH3HupyeTCcs
YUPEXKTAEHUEM CAMOCTOSITETBHO
C y4eToM crienupuku
YUpEXICHUS)

2 — IJIOXO;

3 — yJIOBJIETBOPEHHOCTb;
4 — xopol1o;

5 - OTJIMYHO

WUToropas olieHKa CTEINEHU YAOBJIIETBOPEHHOCTH KAYECTBOM OKa3aHHUs

MYHHUIUITATLHON YCIIyTH (BBITOJHEHUS paboThl)*

MOJANMUCH OTBETCTBCHHOTI'O JIMLIA,
OCYWICCTBJIAIOLIETO
IMTPOBEJICHUEC OTIpocCa

*3aM0JIHIETCS OTBETCTBEHHBIM JIUIIOM, OCYHIECTBJIAIOUICTO MTPOBEACHUE OITpOCa



[Mpunoxenne Ne 2

k nipukazy MKY «Komwurer no nenam
KYJBTYPbD»

oT«_ » 2020 Ne

Kosm4ecTBO PECIOHIEHTOB, 10CTATOYHBIX VISl H3Y4€HHs] MHEHHS HaCeIeHU ],
110 Ka’KI0My HAHMEHOBAHHUIO NMPEJOCTABIAEMOH yUpeKIeHHeM MyHHIMNIAILHON YCIyTH
(BhIMOTHSIEMO#i paboTHI)

Ne HanmeHoBaHue yupexIeHUS HaumenoBanue yciyru KonuuectBo
(paboTsI) PECIIOHICHTOB
JUTSL U3y4EeHHUS
MHEHUS
HaCeJIeHHUs, Yell.
& MyHUIIUTIATBHOE OXOJDKETHOE 10 KaXJIOMY BUIY YCIyT 110
yupexjaenue «bubnuorexa um. (pabot)
MasikoBCKOro»*
s MyH#IHMnaIbHOE O10KETHOE M0 KaXI0My BHY YCIyT 100
yUpexJIeHUE «3eICHOrOPCKH (pabor)
MY3€HHO-BbICTABOYHBINA LIEHTP»
3 MyHununaibHoe 010/KeTHOE Opranu3zaiusi MEpONpUsITHH 110
yapexaeHue «MonoaexxHbii B chepe MOJIOeKHON
HEHTPY MOJIUTHKH, HATIPABJICHHbIX Ha

(hopMUpOBaHUE CUCTEMBI
pa3BUTHUS TATAHTIUBOM U
WHHUIIMATUBHOMU MOJIOICKH,
CO3/IaHUE YCIIOBUH IS
camopeaTu3aluu MoJAPOCTKOB
¥ MOJIOJIE)KHU, pa3BUTHE
TBOPYECKOTO,
po(heCcCHOHATBHOTO,
UHTEJUIEKTYaIbHOTO
MOTEHIIUAJIOB TIOJJPOCTKOB U

. MOJIOJIEXKHU

Opranu3anusi MEpONIpUsITHN 16
B cepe MOJIOIEKHOM
NIOJIMTHKHU, HAallPaBJIEHHBIX Ha
BOBJICYEHHE MOJIOJIEIKH B
WHHOBAIMOHHYIO,
IpeANpHHUMATEIBCKYIO,
JT0OPOBOJILYECKYIO
NeSITeIbHOCTD, a TaKKe Ha
pa3BUTHE IPAXKIAHCKON
AKTUBHOCTH MOJIOZEKH U
(GopmMHpoOBaHHE 3]J0POBOTO
o0Opa3a XXU3HH

Opranu3zaius MeponpUsITUN 10
B chepe MoI0IeKHON
IIOJINTHKY, HAaIIPaBJICHHBIX HA
IpaXXIaHCKOE U
NaTPUOTHYECKOE BOCTIMTAHUE
MOJIOJI€)KH, BOCTIUTAHHE
TOJIEPAHTHOCTH B
MOJIOJIC)KHOM cpejie,




(dbopMupOBaHHUE MPABOBBIX,
KYJIbTYPHBIX
HPaBCTBEHHBIX IIEHHOCTEH
CpeM MOJIOACKH

Opranu3arusi MepOTpHSITHHM,
HaIpaBJIeHHbIX HA
npOPHUITAKTHKY
acoLMAIbHOTO U
JNECTPYKTHBHOTO TIOBEJICHHS
IIOJIPOCTKOB U MOJIOJIEXKH,
MOJAEPXKKA JIETEH U
MOJIOJIEXKH, HaXOISIIEHCS B
COIHATTbHO-OTIACHOM
IIOJIOKEHUH

10

Opranu3zanus nocyra aere,
OAPOCTKOB H MOJIOJICIKH

ok

MynununaibHoe O10KEeTHOE
yupexenue «IIpupoanbrii
300JI0THUYECKHI TapK»

0 K&XJIOMY BHY YCIIyT
(pabort)

188

MyHununansHoe 010/ keTHOE
YUPEKJIECHHUE KYJIBTYPBI
«3eJIEHOTOPCKUIA TOPOACKON
JIBOpELl KYJIBTYPbI»

[Toxa3 (opranu3zanus nmokasa)
KOHIIEPTOB U KOHI[EPTHBIX
Iporpamm

86

Opranu3zanus u npoBeJcHHe
KYJIBTYPHO - MAaCCOBBIX
MEPOIPUSTUN

255

CoznaHue KOHIIEPTOB H
KOHIIEPTHBIX NPOrpaMM

130

Opranuzanms 1esaTeJIbHOCTH
KIIyOHBIX popMHUpOBaHUI U
dbopmMupoBaHuii
CaMo/IeITETLHOTO HAPOIHOTO
TBOpYECTBA

285

MynununanbHoe OI0DKETHOE
yUpex/IeHHE JOTIOTHUTEILHOTO
obpazoBanus «Jlerckas
MY3BIKQJIbHAS IIKOJIa»

Peanmzanus
JIOTIOTHUTETBHBIX
0011epa3BUBAIOIINX
porpaMm

60

Peanuzanus
JIOTIOTHUTEJIbHBIX
npeanpodhecCHOHATBHBIX
IporpamMm

37

MynununanbHoe 010 KETHOE
YUPEXKIECHUE TOTOTHUTEIEHOTO
oOpa3oBanus «JleTckas
XY/10)KECTBEHHAs! IIIKOJIa

Peanuzanus
JIOTIOJTHUTEIBHBIX
00111epa3BUBAIOIIHX
IporpamMmm

36

Peanuzanus
JOTIOTHUTEIBHBIX
npeanpohecCHOHATBHBIX
IporpamMmm

41




